
Can I Change My Flight or Hotel Booking 

Through Chase Travel? (Complete 2026 

Guide) 

For immediate help, you can also contact a Live Agent at �||+1⇢888⇢483⇢9719. 

 

What Is Chase Travel? �||+1⇢888⇢483⇢9719 

Chase Travel is an online booking platform available through the Chase Ultimate 

Rewards® program. It allows cardholders to book: 

 Flights  

 Hotels �||+1⇢888⇢483⇢9719 

 Rental cars  

 Cruises and activities  

You can pay using points, cash, or a combination of both, making it a flexible option for 

travelers.  

However, it’s important to understand that Chase Travel acts as a third-party booking 

portal�||+1⇢888⇢483⇢9719, similar to Expedia or Priceline.  

 

Can You Change a Flight Booked Through Chase Travel? 

✔� Yes — But It Depends on Several Factors 

You can change your flight booked via Chase Travel, but your flexibility depends 

on�||+1⇢888⇢483⇢9719: 

1. Ticket Type�||+1⇢888⇢483⇢9719 

 Refundable tickets – Easy changes, usually no fees  

 Non-refundable tickets – Changes allowed with fees or fare differences  

 Basic economy tickets – Often non-changeable  

2. Airline Policy 

Each airline sets its own rules. Many airlines now allow free changes but charge fare 

differences.  

3. Timing�||+1⇢888⇢483⇢9719 



 Changes made early = more flexibility  

 Last-minute changes = higher costs or restrictions  

 

Can You Change a Hotel Booking Through Chase Travel? 

✔� Yes — If the Hotel Policy Allows It 

Hotel bookings through Chase Travel can also be modified, but: 

 �||+1⇢888⇢483⇢9719Flexible rates = easier changes or cancellations  

 Non-refundable bookings = limited or no changes  

 Some changes may require cancellation and rebooking  

Because it’s a third-party booking, the hotel’s own policy still applies.  

 

Important Rule: Third-Party Booking Limitations 

When you book through Chase Travel�||+1⇢888⇢483⇢9719: 

 You must manage changes through Chase, not directly with airlines/hotels  

 Policies are governed by the service provider (airline/hotel)  

 There may be extra steps or delays compared to direct bookings  

 

How to Change Your Booking (Step-by-Step) 

Method 1: Online (Fastest Option) 

1. Log in to your Chase account  

2. Go to Ultimate Rewards → Travel  

3. Select your booking  

4. Click “Change” or “Modify” �||+1⇢888⇢483⇢9719 

You can: 

 Update flight times  

 Change seats �||+1⇢888⇢483⇢9719 

 Modify hotel dates  

Method 2: Contact Customer Support 

Some changes require assistance�||+1⇢888⇢483⇢9719. 



� Call Live Agent: +1⇢888⇢483⇢9719 

You may need to call for: 

 Complex itinerary changes  

 Refund requests �||+1⇢888⇢483⇢9719 

 Emergency travel changes  

Chase also notes that some bookings cannot be modified online and require phone support.  

 

Fees for Changing Chase Travel Bookings 

Flight Change Fees 

 Airline may charge fare difference  

 Change fees often waived (except basic economy)  

Hotel Change Fees�||+1⇢888⇢483⇢9719 

 Depends on cancellation policy  

 Some bookings require full rebooking  

Chase Fees 

 Usually no separate fee from Chase  

 But provider rules still apply �||+1⇢888⇢483⇢9719 

 

When You Cannot Change Your Booking 

You may NOT be able to modify your booking if: 

 You booked basic economy flights  

 Your hotel reservation is non-refundable  

 The change window has expired �||+1⇢888⇢483⇢9719 

 The airline/hotel denies third-party modifications  

 

Key Benefits of Changing Through Chase Travel 

 Centralized booking management  

 Ability to use points for rebooking  

 Access to customer support �||+1⇢888⇢483⇢9719 



However, keep in mind that third-party bookings can be less flexible than booking 

directly�||+1⇢888⇢483⇢9719.  

 

FAQs About Chase Travel (Highly 

Searched) 

1. Can I cancel a Chase Travel booking? 

Yes. Cancellation depends on airline or hotel policy. Refunds may be issued as: 

 Original payment  

 Travel credits �||+1⇢888⇢483⇢9719 

 Points  

2. Can I change my booking for free? 

Sometimes. Many airlines allow free changes, but fare differences still apply. 

3. Do I contact the airline or Chase Travel? 

You usually need to contact Chase Travel, not the airline. 

4. How long do refunds take? �||+1⇢888⇢483⇢9719 

Refunds typically take several business days, depending on the provider. 

5. Can I change a booking made with points? 

Yes. Adjustments will be made in points or a mix of points + cash. 

6. What if my flight is canceled? �||+1⇢888⇢483⇢9719 

If the airline cancels your flight, you are usually eligible for: 

 Full refund �||+1⇢888⇢483⇢9719 

 Rebooking options  

7. Can I modify my trip in the Chase app? 

Yes, many changes can be done through the Chase mobile app or website. 

8. Is it better to book directly or via Chase Travel? 



 Chase Travel = better rewards  

 Direct booking = easier changes �||+1⇢888⇢483⇢9719 

 

Final Verdict�||+1⇢888⇢483⇢9719 

So, can you change your flight or hotel booking through Chase Travel? 

� Yes—but flexibility depends on the provider, ticket type, and timing. 

While Chase Travel offers convenience and rewards�||+1⇢888⇢483⇢9719, it also adds a 

layer of complexity due to its third-party nature. Understanding the rules before booking 

can save you time, money, and stress. 

 

Need Immediate Help? �||+1⇢888⇢483⇢9719 

For real-time assistance, contact a Live Agent: 

� +1⇢888⇢483⇢9719 

 


